

August 8, 2011



Dear FHQA:

We're excited to announce that the Health Resources and Services Administration (HRSA) and the Centers for Medicare & Medicaid Services (CMS) have joined together in a national quality improvement effort to improve health outcomes and patient safety.  Thousands of lives can be saved by curbing adverse drug events in seniors, a major source of potentially preventable patient harm.  Adverse drug events disproportionally affect patients over the age of 65 across all settings.

eQHealth Solutions, the Quality Improvement Organization (QIO) for Louisiana, under contract to CMS, is inviting all Federally Qualified Health Centers (FQHC) in the state to partner with us on this important initiative.  Collaboration will take place through HRSA’s Patient Safety and Clinical Pharmacy Services Collaborative (PSPC).

PSPC is a breakthrough effort to improve the quality of health care across America by integrating evidence-based clinical pharmacy services into the care and management of high-risk, high-cost, complex patients.   The PSPC works through teams representing community-based health care providers.  We want your center to be a team.

PSPC teams learn, implement and refine the leading practices that have been found to significantly improve health outcomes and patient safety.

For more information on being a Louisiana PSPC Team, please call Linda Harkey at eQHealth Solutions at 225-248-7067.  As the HRSA Regional VI Director, I urge you to make the call today.  I look forward to hearing about all the great successes that are sure to come from Louisiana!

Sincerely,

[image: ]
Princess Jackson, Ph.D. 
Regional Administrator 
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